
 

Charities and Social Organisations 
(Community Links) 
Notice to policyholders 
 
We are writing to inform you about an important change to your policy coverage that we believe will be beneficial for 
you. 
 
After a review of your current policy wording and its coverage, we have determined that a revised wording is a better 
fit for the activities you conduct as a voluntary/charitable group. This change is designed to provide more 
appropriate and comprehensive coverage for your specific needs. 
 
Please make sure to read any accompanying documents alongside your updated policy document to fully 
understand the complete terms, conditions, limitations, and exclusions of your policy. 
 
If you have any questions or require further clarification, do not hesitate to contact our customer service team, who 
will be happy to assist you. 
 
Thank you for your continued trust in our services. 
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