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Claims Contact
Information

If you need advice on a claim, it’s important you speak to the right specialist, they can help explain 
your cover and how to make a claim. Get in touch with us using the details below.

How to make a claim

Contact us using the details stated above

If you have any questions, get in touch with the relevant team for guidance	

For out of hours help/emergency property losses, please contact 0800 028 0336

Property Claims Claims contact details

Buildings, contents including 
‘All Risks’ items
Business interruption
Money
Works in progress

Call us: 
0800 028 0336

Email us: 
farnboroughpropertyclaims@uk.zurich.com

Write to us: 
Zurich Municipal Property Claims, Zurich Financial Services, 
PO Box 3303, Interface Business Park, Swindon, SN4 8WF

Liability Claims Claims contact details

Public liability
Employers’ liability
Personal assault under Money
Personal accident
Financial and administrative liability 
Professional negligence
Hirers’ liability
Libel and slander 
Financial and administrative liability
Personal Accident 

Call us: 
0800 917 7207

Email us: 
New claims - fnlc@uk.zurich.com
General enquiries - zmflc@uk.zurich.com

Write to us: 
Postal address 
Zurich Municipal Property Claims, PO BOX 4937, Swindon, SN4 4PP

Office address 
Floor 3, 110 Pinehurst Square, Farnborough Business Park, 
Farnborough, GU14 7JP

Motor Claims Claims contact details

Motor Call us: 
0800 055 676

Email us: 
zmmotorclaimsoffice@uk.zurich.com

Write to us: 
Zurich Municipal Motor Claims, PO Box 3322, Interface Business 
Park, Swindon, SN4 8XW

ARAG Legal Claims Claims contact details

Legal Expenses Call us: 
0117 934 2116 (Switchboard)


